
Coronavirus outbreak
As a charity we have been looking at ways to support our most 
vulnerable users during the current coronavirus outbreak. 

Please follow NHS and Government advice for more information on 
the outbreak. We will offer as much local support as we can. 

Our aim is to have three clear levels of service:

For older people unable to leave home and who do not have 
support from friends or family:
•	 Help with basic food shopping 
•	 Collecting top-up gas and electric cards

For those who are unwell with Coronavirus and do not have 
support to cook, we will have a ‘crisis intervention service’:
• 	 A cooked meal in a foil container which you will need to 

re-heat if needed
•	 Help with basic food shopping
•	 Collecting top-up gas and electric cards

 
For parents facing hardship:  
•	 Delivery of food parcels or basic items that have been 

donated 

We are setting up a ‘command centre’ for HNCC staff at the 
Whittington Estate where we will coordinate our efforts. Please note 
that this is not a drop-in advice service and only those delivering 
donations of food parcels or basic items will be permitted. 
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How you can support us:
•	 Please make a donation to help us buy basic items, please  

go to highgatenewtown.org.uk and click on ‘donate’. 
•	 Donate a food parcel or basic items for us to deliver to those 

most in need. You can deliver these to Whittington Estate 
Tenants and Residents Associations office at Lulot Gardens,  
N19 5TR. For more information please contact us on the 
number/email below.

•	 Volunteer at the centre by contacting us on the number/email 
below. 

Call any of these numbers: 
07483 145 587
07552 218 520
07551 798 767
07748 091 604

Email: andrewhncc@outlook.com
Website: www.highgatenewtown.org.uk 

 

More information 
For information on symptoms, how to protect yourself, and 
what to do if you think you might have coronavirus, visit the 
NHS coronavirus webpage at nhs.uk/coronavirus

Please note we will try and do our best with a limited team.


